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Welcome to

National Training
College of Australia

(NTCA)

We are thrilled that you're considering
NTCA as a part of your future. NTCA

is able to offer a genuine educational
experience - we are small enough not to
be intimidating but big enough to offer
independence, experience and provide
our students with a great education.

Because our students are the core of everything
we do, you can feel confident that NTCA will
provide you with an education that will help you
to prepare to succeed in your career and life. We
offer a range of accredited and non-accredited
courses that have broad application and appeal,
such as Information Technology (Web/Front
end Development), Business (Leadership &
Management) and Hospitality Management
(Commercial Cookery).

We can offer you a very high quality vocational
training that can conform to your lifestyle and
education needs. We can help you to turn your
training into opportunities, provide networking
and other workplace related assistance.

Our flexible approach to the learning process
means that we can cater to the busiest student.
Feel close to home with our supportive and
friendly environment.

NTCA is committed to the provision of quality
education and training to the VET and corporate
sectors.

The provision of training at NTCA is led by a team
of professionals, where we seek to make access to
targeted vocational education easier and enhance
learning outcomes.

We seek to become a leading VET and corporate

training provider by;

» Delivering innovative, distinctive and current
industry-relevant training programs in the
areas of Information Technology, Business,
Management and Human resources.

¢ Assigning the highest priority on academic
excellence.

* Employing only highly qualified, experienced
and dedicated staff.

e Leveraging our strong industry partnerships and
alliances for the benefit of students.
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Your pathway to
success begins here.

Your journey
begins with u

Our experienced College educators
and staff are committed to ensure
that you thrive in our caring

and supportive educational
environment and have a smooth
journey during your study cycle.

Program

National Training College of Australia (NTCA) is a Registered Training Organisation (RTO) and nationally
recognised educational college based in Melbourne, Australia. NTCA trains individuals, businesses, and
community groups. We have been delivering customized courses and accredited qualifications for over 20

...... years.
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Multiple Courses Quality Accredited Dedicated Student Industry-leading
Offered Trainers Support Network Partners

‘ ‘ Diploma of IT course from NTCA went beyond meeting my expectations. It was clear and easy to follow.
The assignments were good and really made me think. This helped me understand and learn a lot more.
The tutors were brilliant and helpful — they always got me on the right track! Fantastic experience!

Jason Austin, Student ‘ ‘



Melbourne the amazing place to be.

Most liveable
city in the world

Sporting capital Transport
of the World and amenities

Melbourne is the
sporting capital of the
GClobe with Boxing
Day Test at MCG, F1 . facilities, making it easy
Grand Prix, Moto GP to explore the city and
and Melbourne Cup the outskirts.

Hosted each year.

Melbourne was voted
as the most livable

city in the world for

7 consecutive years
between 2010 and 2017.

. Melbourne has a
convenient connection
of train and tram

The events calendar in Melbourne is always Melbourne's museums and libraries offer diverse
packed with arts festivals, live music, exhibi- and fascinating collections and exhibits. Intrigu-
tions, blockbuster theatre shows, sport and ing and unique exhibitions, collections and instal-
more activities. lations can be viewed at the city museums.

Libraries are community spaces and offer books,

SOME OF THE EVENTS IN MELBOURNE: magazines and periodicals and internet services.?

Melbourne International Film Festival
Melbourne Day

Melbourne International Arts Festival
Melbourne Music Week

Melbourne's coffee scene is world famous and a Melbourne's trains, trams and buses are an easy
crucial component of the city's culture. Explore way to see all of the city's best attrations, sport-
the laneways and experience an array of differ- ing venues and shopping precincts. All you

ent coffee experiences. There are more than need is a myki card and you'll be ready to travel
1600 cafes and restaurants to choose from.? around the city.

References:

1 http://insiderguides.com.au/top-5-coffee-spots-melbourne/
2 https://www.theage.com.au/national/victoria/melbourne-cafe-and-restaurant-map-plenty-of-places-to-get-a-coffee-20170204-gu5lwl.hee-20170204-guSIwl.html
3 https://whatson.melbournevic.gov.au/Placestogo/MuseumsandLibraries/Pages/MuseumsAndLibraries.aspx

4 https://www.ptvvic.gov.au/getting-aroundvisiting-melbourne/

Accreditations & Associations
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BSB40120 Certificate IV in Business (Leadership)
BSB50420 Diploma of Leadership and Management
BSB60420 Advance Diploma of Leadership and Management

BSB80120 Graduate Diploma of Management (Learning)




BSB40120
CERTIFICATE IV

IN BUSINESS (Leadership)

DESCRIPTION

This qualification reflects the role of individuals in a variety
of Business Services job roles. These individuals may have
supervisory performance accountabilities.

Individuals in these roles carry out a mix of specialist

and moderately complex administrative or operational
tasks that require self-development skills. They use well-
developed skills and a broad knowledge base to apply
solutions to a defined range of unpredictable problems
and analyse information from a variety of sources. They
may provide leadership and guidance to others with some
limited responsibility for the output of others.

WHO CAN ENROL

Target group for this program will be the international
students over the age of 18 including mature aged clients
who are seeking to develop or improve their business skills
and management principles, gaining the foundation skills
in business practices, technologies and innovation.

ENTRY REQUIREMENTS

e Applicants must be minimum of 18 years of age at the
time of commencement

e Minimum |IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or equivalent

e Applicants must have completed Year 12 or equivalent

COURSE DURATION
SYAWEEIS

« Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

Physical Resources requirement:

* Applicants must bring their own devices (Bring your own
device - BYOD) to facilitate the training and assessment
activities.

PATHWAYS FROM THE QUALIFICATION

After achieving this qualification, individuals could
progress to the Diploma of Business or other diploma
qualification within the Business training package.

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Job roles and titles vary across different industry sectors.
Possible job titles relevant to this qualification include:

e General Administrator

« Executive Personal Assistant
o Office Administrator

o Project Officer

« Sales Account Assistant

COURSE STRUCTURE
To attain the qualification, 12 units must be achieved,

consisting of:
6 core units and 6 elective units
Core Units
Unit Code
BSBTEC404

Unit Description

Use digital technologies to collaborate in a work
environment

BSBWHS411 Implement and monitor WHS policies,

procedures and programs
BSBWRTAT1
BSBXCM401
BSBCRT411
BSBTWK401
Elective Units
Unit Code
BSBXTW401
BSBPEF502
BSBHRM413

Write complex documents

Apply communication strategies in the workplace
Apply critical thinking to work practices

Build and maintain business relationships

Unit Description
Lead and facilitate a team

Develop and use emotional intelligence

Support the learning and development of teams
and individuals

BSBSTR401
BSBCMMA4T1
BSBPEF401

Promote innovation in team environments
Make presentations
Manage personal health and wellbeing

Please note: The elective units may change without any prior notice. Refer to
course strategies for updated information.




BSB50420
DIPLOMA

OF LEADERSHIP AND
MANAGEMENT

DESCRIPTION

This qualification reflects the role of individuals who apply
knowledge, practical skills and experience in leadership
and management across a range of enterprise and
industry contexts.

Individuals at this level display initiative and judgement
in planning, organising, implementing and monitoring
their own workload and the workload of others. They use
communication skills to support individuals and teams to
meet organisational or enterprise requirements.

They may plan, design, apply and evaluate solutions
to unpredictable problems, and identify, analyse and
synthesise information from a variety of sources.

WHO CAN ENROL

Target group for this program will be the international
students over the age of 18 including mature aged clients
who have the ability to develop business relationships,
apply critical workplace thinking practices, implement
strategies and policies (WHS), work collaboratively using
digital technology, handling complex documentation
and want to upskill their existing industry/educational
knowledge and skills.

ENTRY REQUIREMENTS

* Applicants must be minimum of 18 years of age at the
time of commencement.

* Minimum IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or equivalent .

* Applicants must have completed Year 12 or equivalent

COURSE STRUCTURE

To attain the qualification, 12 units must be achieved,
consisting of:

6 core units

and 6 elective units

Core Units
Unit Code
BSBCMMS5T1
BSBCRT511
BSBLDR523

Unit Description
Communicate with influence
Develop critical thinking in others

Lead and manage effective workplace
relationships

BSBOPS502
BSBPEF502
BSBTWK502
Elective Units
Unit Code
BSBPEF501
BSBSUSST1

Manage business operational plans
Develop and use emotional intelligence
Manage team effectiveness

Unit Description

Develop workplace policies and procedures for
sustainability

BSBOPS504
BSBWHS521
BSBTEC404

Manage business risk
Ensure a safe workplace for a work area

environment

BSBXTW401 Lead and facilitate a team

Please note: The elective units may change without any prior notice. Refer to

course strategies for updated information.

Manage personal and professional development

Use digital technologies to collaborate in a work

COURSE DURATION
SYAWEES

Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

Qualification within Business training student must have
completed cat IV package requirment

Physical Resources requirement:

o Applicants must bring their own devices (Bring your own

device - BYOD) to facilitate the training and assessment
activities.

PATHWAYS FROM THE QUALIFICATION

After achieving this qualification, individuals could
progress to the Advance Diploma of Leadership and
Management or other related qualification within the
Business training package.

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Job roles and titles vary across different industry sectors.
Possible job titles relevant to this qualification include:

Business Manager
Administration Manager
Executive Officer
Program Manager
Program Consultant




BSB60420
ADVANCED

DIPLOMA OF LEADERSHIP
AND MANAGEMENT

DESCRIPTION

This qualification reflects the role of individuals who

apply specialised knowledge and skills, together with
experience in leadership and management, across a range
of enterprise and industry contexts.

Individuals at this level use initiative and judgement

to plan and implement a range of leadership and
management functions, with accountability for personal
and team outcomes within broad parameters.

They use cognitive and commmunication skills to identify,
analyse and synthesise information from a variety

of sources and transfer their knowledge to others,

and creative or conceptual skills to express ideas and
perspectives or respond to complex problems.

WHO CAN ENROL

Target group for this program will be the international
students over the age of 18, including mature aged clients
who have a Diploma or Advanced Diploma from the

BSB Training Package (current or superseded equivalent
versions), or, have two years equivalent full-time relevant
workplace experience in an operational or leadership role
in an enterprise.

ENTRY REQUIREMENTS
Applicants must be minimum of 18 years of age at the
* time of commencement

e Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

COURSE DURATION
SYAWEES

e Minimum IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or equivalent

» Students must have completed a Diploma or Advanced
diploma from the BSB Training Package (current or
superseded equivalent versions) and/or Have two years
equivalent full-time relevant workplace experience in an
operational or leadership role in an enterprise.

Physical Resources requirement:

* Applicants must bring their own devices (Bring your own
device - BYOD) to facilitate the training and assessment
activities.

PATHWAYS

After achieving this qualification, individuals could
progress to Bachelor of Human Resources or
Management course or other Advanced Diploma courses
within the business training package.

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Job roles and titles vary across different industry sectors.
Possible job titles relevant to this qualification include:

* Executive Manager

e Director Manager

* Human Resources (Strategy)
* Senior Executive

COURSE STRUCTURE

To attain the qualification, 10 units must be achieved,
consisting of:

5 core units and

5 elective units
Core Units

Unit Code
BSBCRT6I1

Unit Description

Apply critical thinking for complex problem solving

BSBLDRG601
BSBLDR602 Provide leadership across the organisation
BSBOPS601

BSBSTR601

Lead and manage organisational change

Develop and implement business plans

Manage innovation and continuous improvement

Elective Units
Unit Code
BSBCMM5T1
BSBCRT5I1 Develop critical thinking in others

BSBPEF501 Manage personal and professional development
BSBHRMG6G14

BSBHRMG613 Contribute to the development of learning and

development strategies

Unit Description
Communicate with influence

Contribute to strategic workforce planning

Please note: The elective units may change without any prior notice. Refer to
course strategies for updated information.




BSB80120
GRADUATE DIPLOMA

OF MANAGEMENT
(LEARNING)

DESCRIPTION

This qualification reflects the role of individuals who
apply highly specialised knowledge and skills in the field
of organisational learning and capability development.
Individuals in these roles generate and

evaluate complex ideas.

They also initiate, design and execute major learning and
development functions within an organisation.

Typically, they would have full responsibility and account-
ability for the personal output and work of others.

They analyse, design and execute learning in an
organisation where it is used to build organisational
capability.

WHO CAN ENROL

Target group for this program will be the international
students over the age of 21 who have completed
Diploma qualification or equivalent or are working in a
management position and want to progress to the next
level in their career.

ENTRY REQUIREMENTS

* Applicants must be minimum 21 years of age at the
time of commencement

* Student must have completed the Diploma qualification
or equivalent will be required to complete a language,
Literacy and numeracy assessment and meet the
entry level for each ACSF Criteria.

e Minimum |IELTS score of 5.5 or PTE score of 42 or
Certificate lll in EAL or its equivalent

COURSE STRUCTURE

To attain the qualification, 8 units must be achieved,
consisting of:

3 core units

and 5 elective units

Core Units
Unit Code
BSBHRMGI13

Unit Description

Contribute to the development of learning and
development strategies

BSBLDRSII
TAELED803

Lead strategic transformation
Implement improved learning practice

Elective Units
Unit Code
BSBCRT6I1
BSBHRMGI1

Unit Description

Contribute to organisational performance
development

BSBHRMG612

industrial relations strategies
BSBOPS601
BSBSTR601

Develop and implement business plans

Contribute to the development of employee and

COURSE DURATION
SYAWEES

* Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

Physical Resources requirement:

o Applicants must bring their own devices
(Bring your own device - BYOD) to facilitate the training
and assessment activities.
Refer to Learning Resources section for more details.

PATHWAYS FROM THE QUALIFICATION

After achieving BSB80120 — Graduate Diploma of
Management (Learning), individuals could progress to
higher level qualifications like Master of
Business/Management

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Job roles and titles vary across different industry sectors.
Possible job titles relevant to this qualification include:

e Learning and Development Consultant

« Manager/Head of Department

« Organisational Learning and Leadership Manager

« Training Manager

« Workforce Capability Development Leader

» Educational Professional Manager providing research or
Information related to Career Development.

Apply critical thinking for complex problem solving

Manage innovation and continuous improvement







ICT30120

CERTIFICATE Il
IN INFORMATION
TECHNOLOGY

DESCRIPTION

This qualification provides the skills and knowledge for
an individual to be competent in a wide range of general
information and communications technology (ICT)
technical functions including, basic cloud computing,
basic cyber awareness, digital media skills, generalist IT
support services, networking, programming, systems and
web development.

Individuals who work in these fields apply broad sets

of skills, including foundational knowledge in critical
thinking and customer service skills, to support a range of
technologies, processes, procedures, policies, people and
clients in a variety of work contexts.

WHO CAN ENROL

Target group for this program will be the international

students over the age of 18, including mature aged

clients who have the following ICT skills and knowledge

demonstrated through education or work experience,

such as:

« configure and use computer operating systems and
basic computer hardware,

« work and commmunicate effectively using information
and communications technology (ICT) systems,

equipment and software
« operate word-processing and a spreadsheet application
package

» use digital media technologies to support design brief
requirements

ENTRY REQUIREMENTS
e Applicants must be minimum of 18 years of age at the
time of commencement

COURSE STRUCTURE
To attain this qualification, 12 units must be achieved,
consisting of:

6 core units and

6 elective units

Unit Description

BSBCRT301 Develop and extend critical and creative

thinking skills
BSBXTW301
BSBXCS303

Work in a team

Securely manage personally identifiable
information and workplace information

ICTPRG302
ICTSAS305
ICTICT313

Apply introductory programming techniques

Provide ICT advice to clients

Identify IP, ethics and privacy policies in ICT
environments

COURSE DURATION
SYAWEES

* Minimum IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or equivalent

¢ Applicants must have completed Year 12 or equivalent

e Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

Physical Resources requirement:

e Applicants must bring their own devices (Bring your own
device - BYOD) to facilitate the training and assessment
activities.

PATHWAYS FROM THE QUALIFICATION

After achieving this qualification, individuals could
progress to Certificate IV qualification within ICT training
package.

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Job roles and titles vary across different industry sectors.
Individuals completing this qualification will support
information technology activities in the workplace across a
wide range of ICT areas, including:

« technical support,

* network administration

o web technologies

« software applications and digital media technologies

Unit Code
ICTWEB304
ICTWEB305
ICTWEB431

Unit Description
Build simple web pages
Produce digital images for the web

Create and style simple markup language
documents

ICTICT309
ICTICT425

Create ICT user documentation

Implement WHS, environmental sustainability
and anti-discrimination practices in an
ICT workplace

BSBSUS411 Implement and monitor environmentally

sustainable work practices




ICT40120
CERTIFICATE IV IN

INFORMATION TECHNOLOGY

(Web Development)

DESCRIPTION

This qualification provides an individual with the skills
and knowledge in a wide range of information and
communications technology (ICT) roles and apply a broad
range of skills in varied work contexts, using problem
solving skills and effective communication with others.
The skills required for these roles may include, but not
limited to, designing website layouts through textual and
visual content transfer, search engine optimisation and
simple markup language documents.

WHO CAN ENROL

Target group for this program will be the international
students over the age of 18 including mature aged clients
who are seeking to develop or improve their business skills
and management principles, gaining the foundation skills
in business practices, technologies and innovation.

ENTRY REQUIREMENTS
* Applicants must be minimum of 18 years of age at the
time of commencement

o Minimum IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or equivalent

e Applicants must have completed Year 12 or equivalent
e Applicants will be required to complete a language,

Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

COURSE STRUCTURE

To attain this qualification, 20 units must be achieved,
consisting of:
7 core units and

13 elective units wich:

7 elective units from Group G Web Development Specialisation

Unit Description

ICTICT426 Identify and evaluate emerging technologies

and practices

BSBXCS404 Contribute to cyber security risk

management
BSBCRT404
ICTICT45]1

Apply critical thinking to work practices

Comply with IP, ethics and privacy policies in ICT
environments

ICTICT443
ICTSAS432
ICTPRG302

Work collaboratively in the ICT industry
Identify and resolve client ICT problems

Apply introductory programming
techniques

COURSE DURATION
SYAWEEIS

Physical Resources requirement:

* Applicants must bring their own devices (Bring your own
device - BYOD) to facilitate the training and assessment
activities.

PATHWAYS FROM THE QUALIFICATION

After achieving this qualification, individuals could
progress to Diploma of Information Technology (Welbsite
Development) or related Diploma/higher qualification
within ICT training package.

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Job roles and titles vary across different industry sectors.
Possible job titles relevant to this qualification include:
* Web Applications Consultant

o |T Support Technician
e Systems Programmer

* Database Administrator

Web Designer

Unit Code
ICTWEB433
ICTWEB434
ICTWEB443
ICTWEB450
ICTWEB452
ICTWEB432
ICTDBS416
ICTICT429

Unit Description

Confirm accessibility of websites

Transfer content to websites

Implement search engine optimisations
Evaluate and select a web hosting service
Create a markup language document
Design website layouts

Create basic relational databases

Determine and confirm client business

requirements
ICTICT435 Create technical documentation
ICTICT430

ICTWEB431

Apply software development methodologies

Create and style simple markup language
documents

ICTWEB304
ICTWEB305

Build simple web pages
Produce digital images for the web




ICT50220

DIPLOMA OF INFORMATION

TECHNOLOGY

(Front End Web Development)

DESCRIPTION

This qualification provides the skills and knowledge for

an individual to administer and manage information and
communications technology (ICT) support in small-to-
medium enterprises (SMEs) using a wide range of general
ICT technologies.

Individuals working at this level provide a broader rather
than specialised ICT support function, applying a wide
range of higher-level technical skills in IT support area.

WHO CAN ENROL

Target group for this program will be the international
students over the age of 18, including mature aged clients
who want to upskill their knowledge and skills in the areas
of web development using latest tools and techniques
required in the industry, exposing the client to a range of
essential ICT knowledge and skills.

ENTRY REQUIREMENTS
e Applicants must be minimum of 18 years of age at the
time of commencement

e Minimum IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or equivalent

¢ Applicants must have completed Year 12 or equivalent

* Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

COURSE STRUCTURE

To attain this qualification, 20 units must be achieved, consisting
of:

6 core units and

14 elective units

6 elective units from Group | - Front end web development

specialisation

Unit Code
BSBXCS402

Unit Description

Promote workplace cyber security awareness
and best practices

BSBXTW4O01
ICTICT517

Lead and facilitate a team

Match ICT needs with the strategic direction of
the organisation

ICTICTS32
ICTSAS527
BSBCRT512

Apply IP, ethics and privacy in ICT environments

Manage client problems
Originate and develop concepts

COURSE DURATION

e Physical Resources requirement:

> Applicants must bring their own devices (Bring your
own device - BYOD) to facilitate the training and
assessment activities.

PATHWAYS FROM THE QUALIFICATION

After achieving this qualification, individuals could
progress to Advanced Diploma of Information Technology
qualification.

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Job roles and titles vary across different industry sectors.
Possible job titles relevant to this qualification include:
e Front-End Developer

* Web Applications developer

* Database Consultant

UX and Ul Designer

ICT Systems Administrator

Unit Code
ICTWEB443
ICTWEB450
ICTWEB452
ICTWEB432
ICTICT451

Unit Description

Implement search engine optimisations
Evaluate and select a web hosting service
Create a markup language document
Design website layouts

Comply with IP, ethics and privacy policies in ICT
environments

ICTWEBS513
ICTWEBS14
ICTWEBS519
ICTDBS505

Build dynamic websites
Create dynamic web pages
Develop complex web page layouts

Monitor and improve knowledge management
systems

ICTWEBS520
ICTWEBSI18

Develop complex cascading style sheets

Build a document using extensible markup
language

Model data objects

Design user experience solutions

ICTSADS01
ICTICT530

ICTICT523 Gather data to identify business requirements




ICT50220

DIPLOMA OF INFORMATION

TECHNOLOGY

(Cyber Security)

DESCRIPTION

Cyber security specialisation is in massive demand as
many businesses are shifting to online which increasing
cyber security risks and threats. Our ICT50220 Diploma
of Information Technology (Cyber Security) will provide
foundational skills for aspiring cyber security engineers
to promote workplace cyber security awareness and best
practices, as well as designing systems to prepare for and
respond to cyber security threats. Course content covers
ICT essentials, analysing and designing cyber security
systems and leading and managing ICT infrastructure
projects.

WHO CAN ENROL

Target group for this program will be the international
students over the age of 18, including mature aged
clients who want to upskill their knowledge and skills
required to develop the strategic and technical skills to
solve complex cyber security issues, gather, analyse and
interpret threat data, apply IP, ethics and privacy policies
in ICT environments, manage network security, utilise
design methodologies for secure architecture, manage
ICT infrastructure projects, and develop, implement and
evaluate incident response and disaster recovery plans.

ENTRY REQUIREMENTS
e Applicants must be minimum of 18 years of age at the
time of commencement

e Minimum |IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or equivalent

¢ Applicants must have completed Year 12 or equivalent

* Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

COURSE STRUCTURE

To attain this qualification, 20 units must be achieved, consisting
of:

6 core units and

14 elective units

Unit Code
BSBXCS402

Unit Description

Promote workplace cyber security awareness
and best practices

BSBXTW4O01
ICTICT517

Lead and facilitate a team

Match ICT needs with the strategic direction of
the organisation

ICTICT532
ICTSAS527
BSBCRT512

Apply IP, ethics and privacy in ICT environments

Manage client problems
Originate and develop concepts

Unit Code
ICTICTe08
ICTICT618

Unit Description
Interact with clients on a business level

Manage IP, ethics and privacy in ICT
environments

COURSE DURATION
SYAWEEIS

e Physical Resources requirement:

> Applicants must bring their own devices (Bring your
own device - BYOD) to facilitate the training and
assessment activities.

PATHWAYS FROM THE QUALIFICATION

After achieving this qualification, individuals could
progress to Advanced Diploma of Information Technology
(Cyber Security) qualification.

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Job roles and titles vary across different industry sectors.
Possible job titles relevant to this qualification include:

e Cyber Security Technician

» Cyber security analysis

e Cybersecurity Practitioner

» Cybersecurity Incident Response Practitioner
e Cyber Security Administrator

e Cyber Security Policy Specialist

« System/network support engineer

e |CT Systems Administrator

ICTSADS09
ICTSADS507

Produce ICT feasibility reports

Design and implement quality assurance
processes for business solutions

ICTICT451 Comply with IP, ethics and privacy policies

in ICT environments
ICTCYS407
ICTCYS610
ICTICT435
ICTSAS524

Gather, analyse and interpret threat data
Protect critical infrastructure for organisations
Create technical documentation

Develop, implement and evaluate an incident
response plan

ICTSAS526 Review and update disaster recovery and

contingency plans
ICTICT443
ICTCYS613

Work collaboratively in the ICT industry

Utilise design methodologies for security
architecture

ICTICT519 Develop detailed component specifications

from project specifications

ICTICT523 Gather data to identify business requirements




ICT60220
ADVANCED DIPLOMA OF

INFORMATION TECHNOLOGY

(Cyber Security)

DESCRIPTION

This qualification provides the skills and knowledge for
an individual to plan, design, manage and monitor an
enterprise information and communications technology
(ICT) network as an independent ICT specialist or as part
of a team responsible for advanced ICT network security
systems. The qualification has a high-level ICT technical
base with appropriate security units and the ability to
specialise in a number of areas, including voice, wireless,
network infrastructure and sustainability.

In this course students will learn the fundamentals of
firewalls and router/switch technology, the planning and
implementation processes of troubleshooting, and assists
students develop their skills to secure and configure
enterprise-level devices and communication networks to
improve overall business security.

WHO CAN ENROL

Target group for this program will be the international
students over the age of 18, including mature aged clients
who have developed skills and knowledge by completing
ICT Diploma level qualification or work experience and
want to upskill their knowledge and skills.

ENTRY REQUIREMENTS

e Applicants must be minimum 18 years of age at the time

of commencement

e Minimum IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or equivalent

e Successful completion Diploma of Information
Technology or same level qualification

* Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

COURSE STRUCTURE

To attain this qualification, 20 units must be achieved, consisting
of:

6 core units and

10 elective units

Unit Code

Unit Description

BSBXCS402

Promote workplace cyber security awareness

and best practices
BSBCRT6I1

Apply Critical Thinking for Complex Problem

SYelVilgle!
ICTSADG09

Plan and monitor business analysis activities in
an ICT Environment

BSBTWK502

Manage team effectiveness

ICTICT608

Interact with clients on a business level

ICTICT618 Manage IP, ethics and privacy in ICT

environments

COURSE DURATION

The Advanced Diploma of Information Technology Course
without specialisation is also available with elective units
selected to support current industry requirements.

e Physical Resources requirement:

> Applicants must bring their own devices (Bring your
own device - BYOD) to facilitate the training and
assessment activities.

PATHWAYS FROM THE QUALIFICATION

After achieving this qualification, individuals could
progress to Vocational Graduate Certificate qualifications
or other higher education sector qualifications within the

ICT area.

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Job roles and titles vary across different industry sectors.
Possible job titles relevant to this qualification include:

e Cyber security administrator

* Network security analyst

* Network security specialist

e E-security specialist

« |CT security specialist

e |T security administrator

o |T security analyst

* |T security specialist

Unit Code
ICTCYS604

ICTCYS606

ICTICTG13
ICTCYS608
ICTPMG617
ICTCYS612

ICTSUS603

BSBSTR601

ICTICT615
ICTICT617

Unit Description

Implement best practices for identity
management

Evaluate an organisation’'s compliance with
cyber security standards and law

Manage the use of development methodologies
Perform cyber security risk assessments
Plan and direct complex ICT projects

Design and implement virtualised cyber
security infrastructure for organisations

Integrate sustainability in ICT planning and
design projects

Manage innovation and continuous
improvement

Implement Knowledge management Strategies

Lead the evaluation and implementation of
current industry specific technologies




ICT60220

ADVANCED DIPLOMA
OF INFORMATION
TECHNOLOGY
TELECOMMUNICATIONS
NETWORK ENGINEERING

DESCRIPTION

This qualification reflects the role of individuals in a variety
of information and communications technology (ICT) roles
who have significant experience in specialist technical
skills, or managerial business and people management
skills.

Individuals in these roles carry out complex tasksin a
specialist field, working independently, leading a team or
a strategic direction of a business. They apply their skills
across a wide range of industries and business functions,
or as a business owner.

WHO CAN ENROL

Target group for this program will be the international
students over the age of 18, including mature aged clients
who have developed skills and knowledge by completing
ICT Diploma level qualification or work experience and
want to upskill their knowledge and skills.

ENTRY REQUIREMENTS
e Applicants must be minimum 18 years of age at the
time of commencement.

e Minimum IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or equivalent

e Successful completion Diploma of Information
Technology or similar qualification

COURSE STRUCTURE

To attain this qualification, 16 units must be achieved, consisting of:

6 core units and

10 elective units

Unit Code
BSBXCS402

Unit Description
Promote workplace cyber security awareness
and best practices

BSBCRT6I1 Apply Critical Thinking for Complex Problem

SYel\Vilgle

ICTSADG09 Plan and monitor business analysis activities in

an ICT Environment
BSBTWK502
ICTICT608
ICTICT618

Manage team effectiveness

Interact with clients on a business level

Manage IP, ethics and privacy in ICT
environments

COURSE DURATION
104 Weeks

* Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

» Physical Resources requirement:

> Applicants must bring their own devices (Bring your
own device - BYOD) to facilitate the training and
assessment activities.

PATHWAYS FROM THE QUALIFICATION

After achieving this qualification, individuals could
progress to Vocational Graduate Certificate qualifications
or other higher education sector qualifications within the
ICT area.

EMPLOYMENT PATHWAYS FROM THE
QUALIFICATION

Possible job title includes

‘ Knowledge management analyst

ICT Program/Project manager

Manager, IT infrastructure solutions

IT Business development manager

Unit Code
ICTNPL413

Unit Description

Evaluate networking regulations and legislation
for the telecommmunications industry

ICTNWK®612 Plan and manage troubleshooting advanced

integrated IP networks
ICTPMG6E13
ICTTENGI5
ICTTENG22
ICTPMG617
ICTICT613
ICTSUS603

Manage ICT project planning

Manage network traffic

Produce ICT network architecture designs

Plan and Direct complex ICT projects

Manage the use of development methodologies

Integrate sustainability in ICT planning and

design projects
ICTICT617 Lead the evaluation and implementation of

current industry specific technologies

ICTICT615 Implement knowledge management strategies







SIT30821

CERTIFICATE Il
IN COMMERCIAL
COOKERY

DESCRIPTION

This qualification provides the skills and knowledge
for an individual to become competent as a qualified
commercial cook who uses a wide range of cookery skKills.

Upon completion of the course they will have a sound
knowledge of kitchen operations. They will be able to work
with some independence and under limited supervision
and may provide operational advice and support to team

mempbers.

WHO CAN ENROL
Target group for this program will be International

students over the age of 18 who wish to enter the
hospitality industry as a cook

ENTRY REQUIREMENTS
e Applicants must be minimum 18 years of age at the time
of commencement

e Successful completion of Year 12 requirement

* Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

o Minimum |IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or its equivalent

Unit Code

SITHCCCO23
SITHCCCO27
SITHCCCO028
SITHCCCO29
SITHCCCO30

SITHCCCO31
SITHCCCO35
SITHCCCO36
SITHCCCO37
SITHCCCO41
SITHCCCO42
SITHCCCO043
SITHKOPO09
SITHKOPO10
SITHPATO16
SITXFSAOOS
SITXFSAOO6
SITXHRMOO7
SITXINVOO6
SITXWHSO005

Unit Description

Use food preparation equipment

Prepare dishes using basic methods of cookery
Prepare appetisers and salads

Prepare stocks, sauces and soups

Prepare vegetable, fruit, eggs and
farinaceous dishes

Prepare vegetarian and vegan dishes
Prepare poultry dishes

Prepare meat dishes

Prepare seafood dishes

Produce cakes, pastries and breads
Prepare food to meet special dietary requirements
Work effectively as a cook

Clean kitchen premises and equipment
Plan and cost recipes

Produce desserts

Use hygienic practices for food safety
Participate in safe food handling practices

Coach others in job skills

Receive, store and maintain stock
Participate in safe work practices

COURSE DURATION

* Candidates should be able to handle and cook dairy
products and non-vegetarian food items including beef

and pork.

e Applicants should have basic computer and MS Office
skills (Word, Excel and Power Point)

« Inthe absence of formal English qualifications NTCA
may proffer English Placement Test

COURSE STRUCTURE

To attain the SIT30821 Certificate Il in Commercial Cookery,
25 units must be completed, consisting of 20 Core units and 5

elective units.

Unit Code
SITXWHS006
SITXCOMOOQO7
SITHASCO023
SITHCCCO26
SITHASCO024

Ple te: The e

A

Unit Description

Identify hazards, assess and control safety risks
Show social and cultural sensitivity

Prepare Asian sauces, dips and accompaniments
Package prepared foodstuffs

Prepare Asian salads

POSSIBLE JOB TITLES
Cook




SIT40521
CERTIFICATE IV
IN KITCHEN

MANAGEMENT

DESCRIPTION

This qualification reflects the role of commercial cooks who
have a supervisory or team leading role in the kitchen. They
operate independently or with limited guidance from others
and use discretion to solve non-routine problems.

This qualification provides a pathway to work in organisations

such as restaurants, hotels, clubs, pubs, cafes and coffee
shops, or to run a small business in these sectors.

WHO CAN ENROL

International students over the age of 18 who wish to enter
the hospitality industry as a chef. It is recornmended for
the students to complete the Certificate Ill in Commercial
cookery qualification before entering to this qualification.

ENTRY REQUIREMENTS

¢ Applicants must be minimum 18 years of age at the time

of commencement

e Successful completion of Year 12 requirement

¢ Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

COURSE DURATION

@ 98 Weeks

¢ Candidates should be able to handle and cook dairy
products and non-vegetarian food items including
beef and pork.

* Applicants should have basic computer and MS Office
skills (Word, Excel and Power Point)

o |tis recormmended that students completing Certificate
I11'in Commercial Cookery qualification before entering

this qualification

« In the absence of formal English qualifications NTCA
may proffer English Placement Test

COURSE STRUCTURE

To attain the SIT40521 Certificate IV in Kitchen Management,
33 units must be completed, consisting of 27 Core units and 6
elective units.

e Minimum IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or its equivalent.

Unit Code
SITHCCCO023
SITHCCCO027

SITHCCCO28
SITHCCCO029
SITHCCCO30

SITHCCCO3]
SITHCCCO35
SITHCCCO36
SITHCCCO37
SITHCCCOA41
SITHCCCO42

SITHCCCO43
SITHKOPO10
SITHKOPO12

SITHKOPO13
SITHKOPO15
SITHPATOl6
SITXCOMO10
SITXFINOO9

Unit Description
Use food preparation equipment

Prepare dishes using basic methods of
cookery

Prepare appetisers and salads
Prepare stocks, sauces and soups

Prepare vegetable, fruit, eggs and
farinaceous dishes

Prepare vegetarian and vegan dishes
Prepare poultry dishes

Prepare meat dishes

Prepare seafood dishes

Produce cakes, pastries and breads

Prepare food to meet special dietary
requirements

Work effectively as a cook
Plan and Cost Recipes

Develop recipes for special dietary
requirements

Plan cooking operations

Design and cost menus

Produce desserts
Manage conflict

Manage finances within a budget

SITXFSAOOS5
SITXFSAOCO6
SITXFSAOO8
SITXHRMOO8
SITXHRMOO9
SITXINVOO6
SITXMGTOO4
SITXWHSO0O07

Unit Code
SITHASCO23

SITHCCCO26
SITXFSAQO7
SITXCOMOO7
SITXWHSO006
SITHASCO24

Please note: The elective units m

Use hygienic practices for food safety
Participate in safe food handling practices
Develop and implement a food safety program
Roster staff

Lead and manage people

Receive, store and maintain stock

Monitor work operations

Implement and monitor work health and safety
practices

Unit Description

Prepare Asian sauces, dips and
accompaniments

Package prepared foodstuffs

Transport and store food

Show social and cultural sensitivity

Identify hazards, assess and control safety risks
Prepare Asian salads

vithout any notice,

POSSIBLE JOB TITLES

Chef

Chef de partie




SIT50422
DIPLOMA OF

HOSPITALITY MANAGEMENT

DESCRIPTION

This qualification reflects the role of individuals who

use sound knowledge of industry operations and

a broad range of managerial skills to coordinate
hospitality operations. They operate independently, have
responsibility for others and make a range of operational
business decisions.

Diploma of Hospitality course provides the skills and
knowledge for an individual to be competent in the
middle management level as a Manager, Supervisor or
Team Leader in any hospitality area.

WHO CAN ENROL

Target group for this program will be International
students over the age of 18 who wish to enter the
hospitality industry the hospitality industry at the middle
management level. It is recommended for the students
to complete the Certificate IV qualification within SIT
Training Package before entering to this qualification.

ENTRY REQUIREMENTS

¢ Applicants must be minimum 18 years of age at the time

of commencement

COURSE DURATION

@ 104 Weeks

o Successful completion of Year12 requirement

o Applicants will be required to complete a language,
Literacy and numeracy assessment and meet the entry
level for each ACSF Criteria.

o Minimum IELTS score of 5.5 or PTE score of 42 or
Certificate Il in EAL or its equivalent

Unit Code
SITXCOMO10
SITXWHS007

Unit Description
Manage conflict.

Implement and monitor work health and
safety practices.

SITXHRMO09
SITXMGTOO04
SITXHRMOO08
SITXFINOO9
SITXFINOIO
SITXCCSO15
SITXCCSO16

Lead and manage people.

Monitor work operations.

Roster staff

Manage finances within a budget.
Prepare and monitor budgets
Enhance customer service experience

Develop and manage quality customer service
practices SITXGLCOO02Identify and manage

legal risks and comply with law

SITXMGTOOS5

g

Establish and conduct business relationships

POSSIBLE JOB TITLES
Chef de cuisine

Kitchen manager
Restaurant manager
Sous chef

Candidates should be able to handle and cook dairy

products and non-vegetarian food items including beef

and pork.

Applicants should have basic computer and MS Office

skills (Word, Excel and Power Point)

In the absence of formal English qualifications NTCA

may proffer English Placement Test

It is recornmended that students completing Certificate

IV qualification within the SIT training package before
entering this qualification

COURSE STRUCTURE

To attain the SIT50416 Diploma of Hospitality Management,
28 units must be completed, consisting of 13 Core units and 15

elective units.

Unit Code
SITXFSAOOS
SITXFSAOO6
SITXFSAO008
SITXWHSO006
SITHCCCO43

SITHCCCO27

SITHCCCO28
SITHASCO24
SITHCCCO30
SITHCCCO29
SITHCCCO35
SITHCCCO37
SITHKOPO15

SITHCCCO36
SITHPATO16

SITHCCCO41

SITHKOPO10

Unit Description

Use hygienic practices for food safety
Participate in safe food handling practices
Develop and implement a food safety program
|dentify hazards, assess and control safety risks
Work effectively as a cook

Prepare dishes using basic methods of cookery

Prepare appetisers and salads

Prepare Asian salads

Prepare vegetable, fruit, eggs and farinaceous dishes
Prepare stocks, sauces and soups

Prepare poultry dishes

Prepare seafood dishes

Design and cost menus

Prepare meat dishes

Produce desserts

Produce cakes, pastries and breads

Plan and Cost Recipes




Important Information

LIVING IN AUSTRALIA

Living in Australia will be a new experience, but there are
support services in your institution as well as from other
organisations to help make adjusting to life in Australia
easier.

Australian culture and values follow only one rule ‘Live
happily & help others to live happily too’. The people here
are exceedingly friendly, warm and lively supporting
everyone as per their ability.

Australia has everything which serves as a dream come
true: closeness to mother nature, beautiful beaches, exotic
weather, great food, and good music with nice people.

LIVING IN MELBOURNE

Routinely voted as one of the world's most liveable cities,
Melbourne is a vibrant, cosmopolitan and multicultural
metropolis located in the south-east of Australia.

Students from all over the world come to Melbourne to
study with NTCA, and to experience the Australian lifestyle

in a safe, friendly, and academically excellent environment.

Melbourne is a dynamic and attractive city with a high
quality of life, making it a desirable location for students
from all over the world.

NTCA will look after you from the minute you arrive,
through airport reception, an orientation program to the
Institute and the city, and by arranging health insurances,
tax file numbers, etc.

WORKING IN AUSTRALIA

International students have the same entitlements to
minimum wages and conditions as Australian workers, as
well as superannuation and workers' compensation under
Australian workplace laws.

The minimum wages and conditions to which an
employee is entitled are set out in awards (also known
as modern awards). For more information on awards
and agreements, visit www.fairwork.gov.au/awards-and-
agreements.

You are limited to 40 hours of work per fortnight when
your course is in session, and unlimited hours in out of
session periods. This is to ensure you are mainly focused on
your studies.

Work conditions for student visa holders can be found on
the Department of Immigration and Border Protection
website at https:/mwww.homeaffairs.gov.au

LIVING COSTS

Knowing the average living costs in Australia is an
important part of your financial preparation. For your
reference, here are some of the costs associated with living
and studying in Australia (all costs are in Australian dollars).

The costs below are an approximate guide only. Students
should be aware that these costs can vary depending on
your study location in Australia.

ACCOMMODATION
» Hostels and Guesthouses - $90 to $150 per week

o Shared Rental - $35 to $215 per week

o On campus - $110 to $280 per week

* Homestay - $235 to $325 per week

o Rental - $185 to $440 per week

» Boarding schools - $11,000 to $22,000 a year
OTHER LIVING EXPENSES

e Groceries and eating out - $140 to $280 per week
* Gas, electricity - $10 to $20 per week

* Phone and Internet - $15 to $30 per week

* Public transport - $30 to $60 per week

* Car (after purchase) - $150 to $260 per week
Entertainment - $80 to $150 per week



Student Support

OSHC - OVERSEAS STUDENT HEALTH COVER

International students undertaking formal studies in
Australia, and their dependents (for example, spouses
and children under 18 years old), must obtain OSHC.

The Department of Home Affairs requires overseas
students to maintain OSHC for the duration of time they
are in Australia. For further information please visit the
Department of Home Affairs website.

ACCOMMODATION ASSISTANCE

Help is provided to students to select from the various

housing options available to international students in

Melbourne. Once you have confirmed where you will

be studying, you can look for accommmodation that suits

your needs and budget. Some tips when searching for

accommodation include:

« The costs will vary depending on your chosen state, city,
and type of accommodation.

* Always confirm the total cost and any other expenses
you may be required to pay, such as a bond and utility
fees.

e Consider how far it is from your campus and whether it is
easily accessible by public transport, such as bus or train.

* Find out what shopping centres, and emergency service
facilities, and other amenities are nearby.

ACADEMIC STUDY SKILLS SUPPORT

A free service is available to students. Students who wish
to take advantage of this service should see their Course
Co-ordinator. Help is available with time management,
assignment preparation, referencing and bibliographies,
writing reports, reading skills, numeracy skills, giving
presentations, library research and note taking.

Students are also encouraged to seek assistance from
their individual teachers and Course Co-ordinator with all
aspects of their studies to ensure successful completion of
the course.

ORIENTATION

It is a requirement that all students attend an orientation
session upon commencement of their studies with NTCA.
The orientation session should be carried out prior to
commencement of studies and include information about:
Student support services available to students in the

e transition to life and study in a new environment

e Legal services

« Emergency and health services

* Facilities and resources

* Complaints and appeals processes, and

* Any student visa condition relating to course progress
and/or attendance as appropriate

ADMISSIONS PROCESS

Complete the Enrolment Form and email or post
' the application to admissions@ntca. edu.au along
with required documents as per checklist.

Offer Letter and Agreement will be sent to
i’ you within a week of receiving the completed
application.

You need to meet entry requirements before you

{7 canenrolin acourse. These will be outlined in your
Letter of Offer. Your ‘Letter of Offer’ will also state if
you need to provide further information.

We can straight away start with sign the offer
IV letter, along with payment proof and additional
documents if required.

NTCA will issue Confirmation of Enrolment (eCokE)
and send to you.

You can now obtain your OSHC and organise your
student Visa application.

Attend orientation and commence study at NTCA

on the scheduled day.
J

Our Campus

Level 11, 190 Queen Street, Melbourne, 3000

FACILITIES AND RESOURCES

NTCA provides students with a range of facilities to
enhance and support their learning experiences in the
campus, such as:

* Well-designed computer labs with internet access

e Student common room for self-study and extracurricular
activities

e Spacious climate-controlled classroom with modern
technology

e Learning Resources and Support material can be
accessed by the students from the library

] CONTACT US

Phone: 03 9606 0032
Email: info@ntca.edu.au
Website:www.ntca.edu.au

O SOCIAL MEDIA

~ www.facebook.com/NTCAu
www.instagram.com/ntca_melb
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